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Introduction

Contact centers generate a mountain of data daily—call
recordings, chat logs, CRM notes, QA forms, survey scores,
and more. But studies show up to 80% of that data goes
unused. It's either trapped in siloed systems, unstructured and
unanalyzed, or too fime-consuming to process manually. As a
result, CX leaders miss early warning signs, coaching lags, and
stfrategy becomes reactive instead of proactive.

Why It Happens

No Real-Time
Visibility: By the time

Manual Reporting
Bottlenecks:

Disjointed Tools: Your
CCaasS platform,

the data surfaces,
the customer has
already churned, or
the issue has
escalated.

CRM, QA tools, and
transcription system
don't talk to each
other.

Reviewing calls and
compiling insights
takes too long.
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The Fix: Activate Your Data in Real Time

DATAMARK helps you bring your data to life by:

\

Custom Dashboards for Every Client:

DATAMARK’s engineering team builds tailored
Power Bl dashboards for each client—offering
live, actionable insights across all channels.




The Result: From Data Chaos to CX Clarity
Power Bi:

Spots frends
before they

Improves agent
coaching and

Maokes data-
driven decisions

become
problems

performance
instantly

daily, not
monthly.
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Average Handle Time C2C Percentage Contact Reason

Account or Profile Management
Reward Inquiry
Abandoned Call/spam [JEECS
Program Feedback/Questions [JEELY
Fuel Station Issue
Mobite App/website [[EIY
Post Call Survey Linking Cards m

14.81% Enroliment/sign-up [
n Rate [ C

doned Calls Outbound Calls First Time Only Time Emails Calls Escalated (Zipline)

469 (Blank) 9,087 (Blank)

Call Volume Emails

Email Turn Around Time
(In Days)

Call Minutes Email Minutes

63,531.0 35,319

Call to Action

Don't let your most valuable CX data go dark.

Partner with DATAMARK to unlock real-time insight from every
call, case, and customer interaction.

Visit datamark.net or give us a call at 866-326-4887 to
schedule a discovery session or demo today!
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https://www.datamark.net/
https://www.datamark.net/request-a-demo-ai-agent-assist/

